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WHAT DOES 
FAIR 
HOUSING 
MEAN TO 
YOU?



Fair Housing and 
the REALTOR® 
Code of Ethics
Download your copy at: NAR.REALTOR



REALTOR® Code of Ethics: 
Preamble

“REALTORS® should recognize that the interests of the nation and its citizens require 
the highest and best use of the land and the widest distribution of land ownership.”

“Such interests impose grave social responsibility and a patriotic duty to which 
REALTORS® should dedicate themselves, and for which they should be diligent in 

preparing themselves.”

“REALTORS® continuously strive to become and remain informed on issues affecting 
real estate and, as knowledgeable professionals, they willingly share the fruit of their 

experience and study with others”

“The term REALTOR® has come to connote competency, fairness, and high integrity 
resulting from adherence to a lofty ideals of moral conduct in business relations.”



Who oversees 
Fair Housing?
And what do they do?



HUD!
What if there's a violation?



But why does 
Fair Housing 
exist?



Civil Rights Act of 1866



Open 
Housing 
Marches
Late 1950s-1960s



Times of 
Division and 
of Unity



Effects of the Vietnam War



Redlining Steering Blockbusting

Denial of loans

Associated 
with the "New 

Deal"

Areas marked 
as "too risky" 

to insure loans

Demographic based

Convincing 
someone to go 
toward or away 

from certain 
areas

Could it still 
happen today?

Incites fear to 
get an owner 

to sell

"Your home 
values are 
going to go 

down 
because..."

Words of 
the Era



Lobbying for Housing Rights

NAACP
National Association of 

Real Estate Brokers
The GI Forum



Martin Luther King Jr's Assassination



Signed April 11, 1968

Fair 
Housing 
Act of 
1968

President Lyndon Johnson

Protects Against Discrimination
• Renting or Buying
• Obtaining a Mortgage
• Seeking Housing Assistance
• Other Housing-Related 

Activities

Fair Housing Amendments Act 1988



The Protected Classes



REALTOR® CODE 
OF ETHICS
ARTICLE 10: NON-DESCRIMINATION



REALTOR® CODE OF ETHICS: ARTICLE 10

REALTORS® shall not deny equal professional services to any person for reasons of race, color, religion, sex, 
handicap, familial status, national origin, sexual orientation, or gender identity. REALTORS® shall not be parties 
to any plan or agreement to discriminate against a person or persons on the basis of race, color, religion, sex, 

handicap, familial status, national origin, sexual orientation, or gender identity. (Amended 1/14)

REALTORS®, in their real estate employment practices, shall not discriminate against any person or persons on 
the basis of race, color, religion, sex, handicap, familial status, national origin, sexual orientation, or gender 

identity. (Amended 1/14)

Standard of Practice 10.1:
When involved in the sale or lease of a residence, REALTORS® shall not volunteer information regarding the 
racial, religious or ethnic composition of any neighborhood nor shall they engage in any activity which may 

result in panic selling, however, REALTORS® may provide other demographic information. (Adopted 1/94, 
Amended 1/06)

Article 10:



• Most!
• Exempt in Limited Circumstances:

⚬ Leases in Owner-Occupied Buildings <4 
units

⚬ Single Family Sold or Rented by Owner 
without Agent

⚬ Housing Operated by Religious 
Organization or Private Clubs

• Most everything we do daily is covered

Activities where Fair 
Housing Applies



• Because of race, color, religion, sex (including 
gender identity and sexual orientation), 
disability, familial status, or national origin:
⚬ Refusing to rent, sell or negotiate
⚬ Set different terms, privileges
⚬ Falsely deny that housing is unavailable
⚬ Use different qualification criteria

Illegal Examples



What about 
advertising?



NEWSDAY INVESTIGATION DOCUMENTARY









"Be the source 
OF the source"



EQUAL 
PROFESSIONAL 
SERVICE MODEL



• A written policy sets the tone

Sample Policy Statement:
This company conducts business in accordance with all federal, state and 
local fair housing laws. It is our policy to provide housing opportunities to 
all persons regardless of race, color, religion, sex, familial status, handicap 
or national origin.

Fair housing procedures established by the company are not 
recommendations. These procedures must be followed by everyone 
associated with the company.

Develop a Policy



• Providing consistent service to all

Equal Professional 
Service Model



Create Checklists



• Evaluate existing procedures
• Attend training
• Discuss regularly
• Publicize your commitment
• Take advantage of available resources

Other ways to keep it real



ADVERTISING
PROPERTIES



• Using words to describe buyers or sellers
• Catchwords like: Exclusive, private, traditional
• Directions that refer to well-known racial, 

ethnic or religious landmarks
• Targeting ads to one segment of a community
• Using words like:

⚬ Crippled
⚬ Single
⚬ Mature Persons

Things to Avoid



• Advertising exclusively in:
⚬ A limited geographic area
⚬ Only small papers that cater to particular 

ethnic or religious groups
⚬ Selected sales offices

• What else would you avoid?

Things to Avoid



HOUSING 
THROUGH THE 
YEARS



Close to work



Close to work



Urban Sprawl



Urban Sprawl



Bigger and Bigger Through the Years



The Great Recession



Pandemic Changes



• "Back to the City" Movement
• 15-20 million new urban dwellers by 2050
• Resurgence of "flyover country"
• Rural dwellers

⚬ 43% in 1940
⚬ <20% today

• Live and work anywhere

The Future of Housing

Smithsonia
n



Future of America

PBS via Dept of Economic and Social Affairs



• 3rd Largest Country in the World
• ~350 Million by 2030
• An additional 18.6 million people

⚬ 2040: 367 Million
⚬ 2050: 379 Million
⚬ 2060: 391 Million

Growing Population

PBS via Dept of Economic and Social Affairs



Future of America

PBS via US Census Bureau



• Aging baby boomers
• Equal <18 and >65+ by 2030
• Over 100 years old?

⚬ 2020: 90,000
⚬ 2030: 130,000
⚬ 2046: First Group of "Boomers" turn 100
⚬ 2060: 603,000

Aging Population

PBS via US Census Bureau



Future of America

PBS via US Census Bureau



• Shifting minorities
• Since 2020, whites <18 were minority
• After 2045, non-Hispanic whites likely to make 

up less than half of Americans
• Today's minorities will contribute to largest 

drive in population change

More Diverse Population

PBS via US Census Bureau



HOW WILL REAL 
ESTATE ADAPT?



POST-PANDEMIC
CHANGES



DEEPENING YOUR 
COMMITMENT TO 
FAIR HOUSING



• At Home with Diversity Certification
• NAR's Fair Housing Resources Webpage
• Fairhaven Fair Housing Simulation
• Fair Housing Declaration 

Ways to Keep it Real



• One-day certification
• Online or in the classroom
• Can also provide credit for other designations

At Home with Diversity



Fair Housing Resources Webpage



"Fairhaven" Online Simulation



Fair Housing Declaration



FAIR 
HOUSING 
QUIZ



Question 1

Under federal fair housing laws, it is legal to prohibit 
which of the following in a housing unit?

A. Smoking
B. A live-in caregiver for a resident with a 
disability
C. Drinking alcohol
D. Both A and C
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Question 2

Which of the following are violations or potential 
violations of the Fair Housing Act?

A. A seller tells you he doesn't want to sell to African-Americans
B. A sales associate puts the phrase "adults only" in an MLS 
listing
C. Both A and B
D. None of the above



Question 2

Which of the following are violations or potential 
violations of the Fair Housing Act?

A. A seller tells you he doesn't want to sell to African-Americans
B. A sales associate puts the phrase "adults only" in an MLS 
listing

C. Both A and B
D. None of the above



Question 3

The fair housing laws prohibit all of the following, 
except:

A. Refusal to show, sell, or rent a property because of disability
B. Expressing a preference for young adults in a listing 
comment
C. Evicting a current user of illegal drugs
D. Marketing your listings exclusively in a religious publication
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Question 4

Based on federal fair housing law, which of the 
following people would be protected:

A. A divorced female, single parent
B. A 35-year-old single, Jewish 
man
C. A 50-year-old white man
D. All of the above



Question 4

Based on federal fair housing law, which of the 
following people would be protected:

A. A divorced female, single parent
B. A 35-year-old single, Jewish 
man
C. A 50-year-old white man

D. All of the above



Question 5

If a seller using a real estate agent refuses an offer 
because of the buyer's national origin, who may file a 
federal lawsuit against the seller?

A. The prospective buyer
B. The real estate 
practitioner
C. The federal government
D. All of the above
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Question 6

In an advertisement for a small, two-bedroom house 
in a neighborhood where many families live, which of 
the following language is clearly improper under the 
Fair Housing Act?

A. Small, cozy home in quiet neighborhood
B. Two-bedroom home, near playground and senior 
center
C. Family Friendly
D. No Children
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Question 7

Under the REALTOR® Code of Ethics, the protected 
classes include:

A. Race
B. Color
C. Religion
D. Handicap
E. Familial Status
F. Sexual 
Orientation
G. Gender Identity
H. National Origin
I. Sex



Instructor: Patrick McDowell
pmcdowell@kansascityhomes.com

FAIR HOUSING: 
AN AGENT'S 
GUIDE TO 
KEEPING IT REAL
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