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Access to quality, affordable health insurance has been an ongoing 
concern for many REALTORS®. As a result, KCRAR has partnered with 
Jeff Walstrom of Bukaty Companies to provide group health insurance 
to KCRAR members. This program was built primarily for our KCRAR 
members who are currently enrolled in an individual plan on or off the 
Marketplace. 

Since all of our members have different needs we are offering 3 
different plans, (*Most KCRAR members have access to all plans, 
however some exclusions based on county of residence may apply. See 
the following plan overviews for details). 

Enrollment is open November 1st through December 31st.  If you have 
any questions, please call Jeff Walstrom directly at 913-647-3981. 

Jeff Walstrom 
KCRAR Healthcare Program Director 

913.647.3981 
jwalstrom@bukaty.com 

Jeff has been in the insurance industry for over 
twenty years working with Residential and 
Commercial Real Estate agents throughout the 
Midwest for the last thirteen. During this time, it 
has become more and more difficult for self-
employed Real Estate Agents to secure quality 
healthcare and Jeff has been very passionate about 
developing a program to help agents across the 
Midwest. After years of hard work Jeff and KCRAR 
are excited to offer Agents quality Medical, Dental, 
and Vision plans. 

mailto:jwalstrom@bukaty.com
mailto:jwalstrom@bukaty.com


Option 1 Option 2 Option 3 
Spira Care EPO BSP Blue Saver QHDHP PPO Preferred Care Blue PPO 

Network Non-Network Network Non-Network Network Non-Network 
Deductible $7,000/$14,000 No Coverage $5,000/$10,000 $5,000 / $10,000 $3,000 / $6,000 $3,000 / 

$6,000 
Out of Pocket Max $7,000/$14,000 No Coverage $6,450/ $12,900 $32,250 / 

$64,500 
$5,000/$10,000 $10,000 / 

$20,000 
Co-Insurance 100% No Coverage 90% 60% 80% 60% 

Office 
Visit/Specialist 

Deductible No Coverage Deductible & 
Coinsurance 

Deductible & 
Coinsurance 

$40 Deductible & 
Coinsurance 

Pharmacy RX Drug 
Coverage 

$15 / $50 / Deductible No Coverage Deductible then 
$12 / $50 / $70 

Deductible & 
Coinsurance 

$15 / $70 / $110 / 
$200 

$15 / $70 / 
$110 / $200 

Mail Order RX Drug 
Coverage 

$15 / $125 / Deductible No Coverage Deductible then 
$12 / $50 / $70 

Deductible & 
Coinsurance 

$37.50 / $175 / 
$275 / N/A 

$37.50 / $175 / 
$275 / N/A 

Urgent Care Deductible No Coverage Deductible & 
Coinsurance 

Deductible & 
Coinsurance 

$40 Copay Deductible & 
Coinsurance 

Emergency Service Deductible No Coverage Deductible & 
Coinsurance 

Deductible & 
Coinsurance 

$100 Copay then 
Deductible 

Deductible 

BlueKC Medical Options



BlueKC Vision
Eye Med Network

Vision Exam: $10 Copay 
Materials Copay: $25 Copay (including the fitting, finishing of lenses, and prescribing or ordering of lenses) 

Frames: $130 allowance + 20% off balance 

Lense Allowance: Standard Plastic Lenses (for spectables:: $25 
Standard Single Vision, Lined Bifocal, & Lined Trifocal: $25 

Contact Lenses: $130 Max 

Freequencies (by last date 
of service): 

Exam – Once every 12 months
Lenses*- Once ever 12 months (in lieu of spectable lenses and a frame) 

Frames – Once ever 24 Months

PPO Network Choice Network Non Network 
Deductible $50 Individual / $150 Family 

Annual Maximum $1,000 per person 

Preventative Services 
(Not subject to 

deductible 
100% 100% 80% 

Basic Services 80% 70% 60% 
Major Services 50% 50% 40% 

Waiting Periods (new 
entrants) 12 Months on existing major 

BlueKC  Dental

BlueKC Vision & Dental 



lower cost 
quality care 
simplified 
experience

Bringing care back 
to healthcare

Spira Care, developed by Blue KC, combines integrated primary care 

and coverage in one place, simplifying the healthcare experience 

to make it more personal and affordable. 

Blue KC members enrolled in Spira Care have access to convenient 

Care Centers located across the metro area, the expertise of 

our Care Guides to help them on their health journey, and all the 

benefits of the BlueSelect Plus network.

SPIRACARE.COM

CONVENIENT BENEFITS

INTEGRATED PRIMARY CARE

Behavioral Health 
Consultation

Routine Lab 
Draws

Adult & Pediatric  
Primary Care

Routine 
Preventive Care

Chronic Condition 
Management

Digital X-Rays*

Extended Hours for 
Appointments

A Select Number of 
Generic Prescriptions** 

Filled On-Site

Patient Wellness  
Follow-Ups

Support in Understanding 
Your Plan’s Network

Referrals & Scheduling for 
In-Network Specialists

Access to A Healthier 
You Platform

Online Appointment 
Scheduling

Virtual Care and Online 
Communication with 

Your Care Team

**On-site prescription services for a select and limited number of the top generic prescriptions at your 
regular copay or deductible level. 

All services and benefits provided at Spira Care Centers are based on your primary care needs only 
and must be ordered by a member of the Care Team. This includes digital X-rays, routine lab draws 
and prescriptions. Orders by a specialist or someone outside of the Care Center cannot be done or 
fulfilled at Spira Care.

* X-rays are available at select locations only, must be ordered by a Spira Care provider and are at 
no additional cost to members. 

SPIRA CARE CENTERS OFFER:

Health Coaches  
On-Site



Appointments Can Be Made for the Following 
Types of Care Needs:

Convenient Services and Benefits Offered:

Primary Care
Includes disease prevention, health maintenance, behavioral health 
consultations, member education, diagnosis and treatment of acute and 
chronic illnesses. Our Care Teams practice family medicine, managing 
common and long-term illnesses in children and adults, focusing on 
overall health and well-being. This includes disease prevention, health 
maintenance, behavioral health consultations, member education, 
diagnosis and treatment of acute and chronic illnesses.  

Routine Preventive Care
Includes routine well exams, screenings, behavioral health 
consultations and immunizations intended to prevent or avoid 
illness or other health problems.

Chronic Condition Management
Integrated care and support to assist members (with a chronic condition 
like diabetes or heart disease) with the medical and behavioral care, 
knowledge, skills and resources they need to better manage their 
disease daily and to improve their quality of life.

Sick Care
Available for needs like the flu, sore throat, urinary tract infection, ear 
pain and pink eye. If you or your family member has a sick care need, 
please call to speak to a Triage Nurse about your symptoms and to 
inquire about a same- or next-day appointment.

Spira Care combines primary care and health insurance into a single 

offering where members have access to Care Centers designed to 

deliver personal primary care and coordinate wellness, sick and long-

term care. Learn more about what’s offered at our Care Centers below.

Behavioral Health Consultations
Designed to help you understand your medical conditions, we provide brief and 
focused interventions for members as well as consultation sessions where both 
a medical provider and behavioral health clinician work with you in tandem. If 
you have an ongoing or long-term behavioral health need (such as therapy), 
we can work with you to identify a provider in your plan’s network.

Select Generic Prescriptions Filled On-Site
Spira Care offers the convenience of on-site service for a limited number of 
select generic prescriptions. This service is intended to get you started on your 
medication as soon as possible based on a primary care need discussed in 
your visit. These prescriptions are offered at your regular copay or deductible 
level and can be paid for using a credit card and picked up during your 
appointment. Any refills will be set up through convenient mail order or at your 
preferred pharmacy.

Routine Lab Draws
We offer routine lab services for primary care needs at all Care Center locations 
as ordered by a Spira Care provider.

Digital X-Rays*
Select Spira Care Centers (Crossroads, Olathe and Shawnee) offer digital 
X-ray services. If your Spira Care provider orders X-rays for you and your Care
Center does not offer this service, your Care Team will schedule a time at a
Care Center that does.

Routine labs and X-rays taken at a Spira Care Center are done based on a 
primary care need and ordered from a Spira Care provider only. We do not 
accept or facilitate orders from providers outside a Spira Care Center. 

Access to Care Guides
Care Guides are personal guides, many with nursing and benefit backgrounds, 
to support you on your health journey. They can help you schedule specialty 
care needs outside your Care Center and explain benefits. Now you have a 
single point of contact for both care and coverage questions to help you find 
the right place, right time and right people to help you on your health journey.  
It truly is care with you at the center.

Health Coaches
Health Coaches facilitate the process of behavior change and help members 
move closer to their wellness vision by co-creating a personalized and strategic 
action plan. Through coaching, members are empowered to initiate change and 
set personally motivating session goals to address a variety of concerns such as 
stress, exercise, nutrition, sleep or work-life balance.

Care at 
every step.



Spira Care Centers

THERE’S A SPIRA CARE CENTER NEAR YOU. 

1916 Grand Boulevard
Kansas City, MO 64108Crossroads
760 NW Blue Parkway
Lee’s Summit, MO 64086Lee’s Summit
8350 N Church Road
Kansas City, MO 64158Liberty

Olathe 15710 W 135th Street, Suite 200
Olathe, KS 66062

Shawnee 10824 Shawnee Mission Parkway
Shawnee, KS 66203

Tiffany Springs 8765 N Ambassador Drive
Kansas City, MO 64154

Wyandotte 9800 Troup Avenue
Kansas City, KS 66111

Overland Park
opening late 2020

7341 W 133rd Street
Overland Park, KS 66213

Care Lives Here



SPIRA CARE, developed by Blue KC, combines integrated 
primary care and coverage in one place, simplifying the 
healthcare experience to make it more personal and affordable. 
Blue KC members enrolled in Spira Care have access to 
convenient Care Centers located across the metro area, the 
expertise of our Care Guides to help them on their health 
journey, and all the benefits of the BlueSelect Plus network.

Lower Cost, Quality Care, Simplified Experience
Steady, personal, integrated primary care improves member health 

and lowers short- and long-term healthcare costs to employers and 

members. Every member has a complete Care Team — including Care 

Guides — to help you in your health journey.

Personal, primary care with no deductibles and no copays* at the Care Centers

Spira Care

Fast Facts
• No copays*, no deductibles and no additional costs for procedures

at Spira Care Centers.

• Routine labs and X-rays** at Spira Care Centers included.

• Access to Care Teams, including Care Guides, and all Spira Care

Centers conveniently located throughout the Kansas City metro area.

• In addition to Spira Care Centers, members have access to their

plan’s network for things like specialty care and hospitalization.



SPC1011

All services and benefits provided at Spira Care Centers are based on your primary care needs only and must 
be ordered by a member of the Care Team. This includes digital X-rays, routine lab draws and prescriptions. 
Orders by a specialist or someone outside of the Care Center cannot be completed or fulfilled at Spira Care.

*For Spira Care members, there are no additional costs for any procedure provided at Spira Care Centers, 
but a select number of generic prescriptions can be filled on-site at your copay or deductible level.

**X-rays are available at select locations only, must be ordered by a Spira Care provider 
and are at no additional cost to members. 

INTEGRATED PRIMARY CARE CONVENIENT BENEFITS

SPIRA CARE CENTERS OFFER:

Behavioral Health 
Consultations

Routine Lab Draws

Adult & Pediatric 
Primary Care

Routine Preventive Care

Chronic Condition 
Management

Digital X-Rays**

Extended Hours  
for Appointments

Select Number of Generic 
Prescriptions Filled On-Site*

Patient Wellness 
Follow-Ups

Health Coaches 
On-Site

Support in Understanding 
Your Plan’s Network

Referrals & Scheduling for 
In-Network Specialists

Access to A Healthier 
You Platform

Online Appointment 
Scheduling

Virtual Care and Online 
Communication with Your 
Care Team



Questions? Please call Spira Care at 1-877-33-SPIRA.

‡Out-of-network benefits are subject to the plan’s allowable charge. Out-of-network providers may bill the 
member for the remaining balance.

BlueSelect Plus Network: EPO & PPO Differences

PPO only – extended out-of-
network coverage (higher costs)†

EPO only – no coverage except 
for emergencies†

EPO Plan Type PPO Plan Type

1. When receiving care in the
BlueSelect Plus network 
(Clay, Clinton, Jackson 
and Platte counties in 
Missouri, and Johnson and 
Wyandotte counties in 
Kansas).

You have in-network coverage when using any of the 3,600+ providers in 
the six area counties and ten hospitals in the network. 

Important note: All other hospitals (and their providers) in the Kansas 
City metro area that are not in the BlueSelect Plus network are 
considered out-of-network. With the EPO plan type, you will be 
responsible for 100% of costs associated with any care received out of 
network. With the PPO plan type, your out-of-network benefits provide 
some coverage, but higher out-of-pocket costs will apply.‡ Emergency 
services are always covered at the in-network cost share.

†KEY DIFFERENCE

2. When receiving care outside
the BlueSelect Plus network 
within the 32-county Blue KC 
service area.

No coverage except for 
emergency services. You will be 
responsible for 100% of costs.

Out-of-network coverage, 
meaning higher out-of-pocket 
costs will apply.‡

3. When receiving care outside 
the 32-county Blue KC 
service area (when traveling 
or on vacation, for example).

You have access to the BlueCard 
network which provides you 
in-network access to medical 
care. If you use a non-BlueCard 
provider, you do not have out-
of-network coverage except for 
emergency services.‡

You have access to the 
BlueCard network which 
provides you in-network  
access to medical care.

1

2

3



*For Spira Care members, there are no additional costs for any procedure provided at Spira 
Care Centers, but select prescriptions will be offered on-site at your regular copay level. 

**X-rays areavailableat select locations only, but areatnoadditional costtomembers. SPC1001 



SO YOU HAVE AFFORDABLE 
ACCESS TO 24/7 HEALTHCARE.

ALWAYS PRIVATE AND SECURE

URGENT OR SICK CARE NEEDS BEHAVIORAL HEALTH NEEDS

THE NEW BLUE KC

VIRTUAL CARE APP

IS ALWAYS ON.

Schedule a video visit with a board-certified doctor or behavioral health 

therapist right from your smartphone, tablet or computer. Blue KC Virtual 

Care is convenient for everyday medical and behavioral healthcare.

No appointment necessary

Affordable visits based on your plan’s benefits*

Psychologists and counselors are available for 
scheduled sessions

Affordable visits based on your plan’s benefits, 
and vary by provider type

Download the Blue KC Virtual Care app
or visit

© 2020 Blue Cross and Blue Shield of Kansas City is an independent
licensee of the Blue Cross Blue Shield Association.

SM1096_022020

*Spira Care Members pay $0 for urgent/sick virtual care visits.  
Does not apply for Spira HSA members.

NOTE: Spira Care and Spira Care (HSA Eligible) members only 
should use service key SPIRA when registering.



Step 1: Understand Your Member ID Card
To make sure you are covered, present your card when you visit 
your doctor to receive healthcare services or fill a prescription.

E

B
FC

D

G

A

Member ID and Suffix Numbers: These are the 
numbers we use to identify you and your policy. It’s 
also what providers use to file claims on your behalf. 

Group Number: This number is used to classify our 
members into groups, usually by the employer that 
issued the plan. 

Plan Type: This describes what type of insurance 
plan you have (for example, a PPO plan). 

Customer Service Phone Number: Call this number 
when you have a question about your Blue KC policy. 
Our Customer Service staff is available Monday 
through Friday from 8 a.m. to 8 p.m. Central Time. 

Network Name: This is the network of hospitals, 
physicians and pharmacies that accept your Blue 
KC policy. It’s important that you see healthcare 
providers who are in your network to ensure you 
receive the maximum benefits. 

Copayment: The amount you pay each time you 
receive a covered healthcare service. 

Suitcase: Some Blue KC members have access to 
our “BlueCard” program, which extends the benefits 
of your Blue KC plan to all 50 states.

A

B

C

D

E

F

G

Step 2: Register for Your Health Portal
Use your card to register for your  

personalized health portal on MyBlueKC.com.

A

Please Note: The Suffix is 00 for the Employee, 01 for the 
Spouse, and 02, 03, 04 etc. for each Dependent.

The Blue Cross and Blue Shield of 
Kansas City (Blue KC) member ID card 
is your key to unlocking all the coverage 
and benefits your plan has to offer.

HOW TO REGISTER ON
MYBLUEKC.COM

Blue KC understands the complexities of healthcare. 
That’s why we’ve developed a website just for you. 

Go to MyBlueKC.com and log in. 

If you haven’t previously registered, 
click the Register button. 

You will need your member ID card to complete registration.

+

B
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You deserve to enjoy all the benefits of being a  
Blue KC member, and our member portal can help 
you find just what you need. Simply register online 
at MyBlueKC.com to take advantage of the tools 
and information available to you.

YOUR MEMBER 

PORTAL

SM1021_092818 Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association

Questions? Contact the Blue KC Customer Service number found on your Member ID Card.

Plan Benefits – View your medical contract, 
summary of benefits and coverage, and 
more. If your Blue KC policy includes 
pharmacy benefits, you'll have tools to help 
you locate a pharmacy, learn about the 
differences between generic and brand 
name medications, save on prescriptions and 
access the Blue KC Prescription Drug List.

Claims & Usage – Check the status of your 
claims and export a list of past claims. You 
can view a copy of your Explanation of 
Benefits, which you receive after every visit 
to a healthcare provider. This section also 
includes graphs to illustrate your plan usage.

Health & Wellness – We’re proud to offer a 
variety of resources to help you stay healthy 
and live well. Learn more about our A 
Healthier You wellness program and Healthy 
Companion condition management program. 

Find Care – This is where you can access the 
Blue KC Doctor and Hospital Finder. See 
which healthcare providers are covered by 
your network, and search for ones who can 
meet your specific needs. From this section 
you can also search for a pharmacy or 
dentist.

Ask Us – Get answers to questions about your 
Blue KC policy or health insurance in general.

1

2

3

4
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BlueSelect Plus is a high-performance network of healthcare 
providers specially designed to provide affordable access to quality 
care across the metro area. With this select network, your premiums 
will be lower based on the discounts Blue Cross and Blue Shield of 
Kansas City (Blue KC) has negotiated with these providers. 

Who should enroll in a BlueSelect Plus plan? 
BlueSelect Plus is designed for employees who reside and/or receive 
healthcare in the five-county Kansas City metropolitan area, which 
includes Clay, Jackson and Platte counties in Missouri, and Johnson 
and Wyandotte counties in Kansas.*

*Please note, for employees of Level Funded employer groups with 5-99 
employees and mid-market groups with 51-99 employees, access to this 
network is also offered to those residing in Cass, Clinton, Johnson (MO), 
Lafayette and Ray counties in Missouri. 

What providers and hospitals do I have 
access to? 
Seek care from your choice of more than 3,600 high-quality 
healthcare providers and nine top hospitals in the five-county  
BlueSelect Plus network.
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Children’s Mercy Hospital - Hospital Hill Truman Medical Center - Hospital Hill

Truman Medical Center - Lakewood

North Kansas City Hospital

Shawnee Mission Medical Center

Olathe Medical Center

University of Kansas Hospital

Children’s Mercy Hospital - South

Liberty Hospital
THE NETWORK INCLUDES NINE PARTICIPATING 
HOSPITALS IN THE GREATER KANSAS CITY AREA: 

• Children’s Mercy Hospital

• Children’s Mercy Hospital - South

• Liberty Hospital

• North Kansas City Hospital

• Olathe Medical Center

• Shawnee Mission Medical Center

• Truman Medical Center - Hospital Hill

• Truman Medical Center - Lakewood

• University of Kansas Hospital

Over 3,600 Providers. 

9 Top Hospitals.

BLUESELECT PLUS NETWORK - PPO & EPO PLAN TYPES
When savings is just as important as having 
quality care close to home.



SM1028_092018 Blue Cross and Blue Shield of Kansas City is an independent licensee of the Blue Cross Blue Shield Association

My employer is offering BlueSelect Plus as both an EPO or PPO plan type. What is the difference? 
Please refer to the map and table below to understand the key differences between these plan types: 

BLUE CARD

1

1

3

3

2

2

Questions? Please call Blue KC Customer Service at the number listed on your member ID card.

START YOUR SEARCH
To view the most accurate provider finder results for the BlueSelect Plus network, be sure to first log in as a member on MyBlueKC.com. 
After logging in, click on Find Care and from the next screen click Find a Doctor to search for a provider in the BlueSelect Plus network. 

EPO Plan Type - Your Coverage PPO Plan Type - Your Coverage

When receiving care in the  
BlueSelect Plus Network (Clay, 
Jackson and Platte counties 
in Missouri, and Johnson and 
Wyandotte counties in Kansas)

You have in-network coverage when using any of the 3,600+ providers and nine hospitals in the five 
Kansas City metro counties.

Important note: All other hospitals (and their providers) in the Kansas City metro area that are not 
in the BlueSelect Plus network are considered out of network. With the EPO plan type, you will 
be responsible for 100% of costs. With the PPO plan type, your out-of-network benefits provide some 
coverage, but higher out-of-pocket costs will apply.* Emergency services are always covered at the in-
network cost share.

When receiving care outside the 
BlueSelect Plus Network within  
the 32-county Blue KC service area

**KEY DIFFERENCE

No coverage except for emergency services. 
You will be responsible for 100% of costs.

Out-of-network coverage, meaning higher out-of-
pocket costs will apply.*

When receiving care outside  
the 32-county Blue KC service area  
(when traveling or on vacation,  
for example)

You have access to the BlueCard network which 
provides you in-network access to medical care. 

If you use a non-BlueCard provider, you do 
not have out-of-network coverage except for 
emergency services.*

You have access to the BlueCard network which 
provides you in-network access to medical care. 

*Out-of-network benefits are subject to the plan’s allowable charge. Out-of-network providers may bill the member for the remaining balance.

EPO ONLY - NO COVERAGE 
EXCEPT FOR EMERGENICES**

PPO ONLY – EXTENDED OUT 
OF NETWORK COVERAGE 

(HIGHER COSTS)**

BLUESELECT PLUS NETWORK - EPO & PPO DIFFERENCES



En
ro

llm
en

t I
ns

tru
ct

io
ns

 
ENROLL IN YOUR BENEFITS: One step at a time

Step 1: Log In
Go to wwww.bukaty.com/online-enrollment

• Returning users: Log in with the username and password you selected.
Click Reset a forgotten password.

• First time users: Click on your Registration Link in the email sent to you
by your admin or Register as a new user. Create an account, and
create your own username and password.

•

Step 2: Welcome! 
After you login click Let’s Begin to complete your required tasks.

Step 3: Onboarding (For first time users, if applicable)
Complete any assigned onboarding tasks before enrolling in your benefits. 
Once you’ve completed your tasks click Start Enrollment to begin your 
enrollments.   

Step 4: Start Enrollments
After clicking Start Enrollment, you’ll need to complete some personal & 
dependent information before moving to your benefit elections.

Have dependent details handy. To enroll a dependent in coverage you will need 
their date of birth and Social Security number.

T I P

if you hit “Dismiss, complete later” you’ll be taken to your Home Page. You’ll still 
be able to start enrollments again by clicking “Start Enrollments”

T I P

YOUR f l

1111

 Please use 01/01/1980 

  KCRAR

http://www.bukaty.com/online-enrollment
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Step 6: Forms
If you have elected benefits that require a beneficiary designation, 
Primary Care Physician, or completion of an Evidence of Insurability 
form, you will be prompted to add in those details.

Step 7: Review & Confirm Elections
Review the benefits you selected on the enrollment summary page 
to make sure they are correct then click Sign & Agree to complete 
your enrollment. You can either print a summary of your elections 
for your records or login at any point during the year to view your 
summary online.

Step 8: HR Tasks (if applicable)
To complete any required HR tasks, click Start Tasks. If your HR 
department has not assigned any tasks, you’re finished!  

You can login to review your 
benefits 24/7

If you miss a step you’ll see Enrollment Not Complete in the
progress bar with the incomplete steps highlighted. Click on any 
incomplete steps to complete them.

T I P

Click Save & Continue at the bottom of each screen to save your 
elections.

If you do not want a benefit, click Don’t want this benefit? at the 
bottom of the screen and select a reason from the drop-down menu.

Step 5: Benefit Elections
To enroll dependents in a benefit, click the checkbox next to the dependent’s 
name under Who am I enrolling? 

Below your dependents you can view your available plans and the cost per 
pay. To elect a benefit, click Select Plan underneath the plan cost.
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